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Corporate Travel System 
Account Terms and Conditions
Important
Please read these terms and conditions carefully  
before using your Corporate Travel System Account.  
We recommend you keep this booklet for future 
reference. If you misplace this booklet or do not 
understand any part of it, please contact Diners Club 
Customer Service on 1300 656 689.

1	 Definitions
In these terms and conditions, unless the context 
otherwise requires:

Account means the corporate travel system Account 
established at the request of the Organisation by Diners 
Club and to which Diners Club debits the Travel Charges 
by the Organisation. That Account is a sub-account of the 
Organisation Account;

Applicable Laws means the laws of Australia and any 
other jurisdiction to which Diners Club or a related entity 
of Diners Club is subject.

Application Form means the Corporate Travel System 
application form submitted to Diners Club, either directly 
or through a third party, under which the Organisation 
requests that the Account be established;

ATM means an automatic teller machine. 

Authorised Cardholder means any officer, employee 
or agent or contractor of the Organisation who is 
authorised by the Organisation to receive and use a 
MasterCard Card.

Authorised Travel Agent means a Member Establishment 
authorised by Diners Club to participate in the 
Corporate Travel System and who the Organisation 
has advised Diners Club is authorised to charge Travel 
Charges to the Account;

Authorised User means any officer, employee agent or 
contractor of the Organisation who is authorised by the 
Organisation to incur Travel Charges on the Account and 
includes an Authorised Cardholder;
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Business Day means a weekday that is not a public 
holiday or bank holiday in Sydney; 

Cash Advance means any debit to the Account which 
results in, or relates to:

(a) obtaining actual cash (whether at an electronic 
terminal or by other means);

(b) obtaining quasi-cash items such as traveller’s cheques;

(c) payment of a bill where that biller charges the amount 
as a cash advance; or

(d) the transfer of funds to another account held by 
an Authorised Cardholder or another person with a 
financial institution.

Code means any information which we require you to 
keep secret and which is used to access the Account 
using an ATM or POS. It includes your PIN. 

Control Limit means a control limit placed on an Account 
or MasterCard Card at the request of the Organisation in 
accordance with clause 5.8.

Corporate Travel System means the system provided by 
Diners Club for an Authorised Travel Agent to charge the 
Account; 

Diners Club means Diners Club Pty Limited,  
ABN 35 004 343 051;

Diners Club International means Diners Club International 
Limited, a company incorporated in New York;

Dollars, AUD and $ means the lawful currency of the 
Commonwealth of Australia;

Fees means the fees and charges detailed in the Diners 
Club Corporate Travel System Account Fee Schedule 
set out at the end of this booklet as amended by Diners 
Club from time to time;

GST has the same meaning as in the A New Tax System 
(Goods and Services Tax) Act 1999.’;

Liquidated Damages means amounts by way of liquidated 
damages which Diners Club is entitled to recover under 
clause 9 in respect of the Organisation’s payment default;

MasterCard Card means a MasterCard branded card 
issued to an Account.
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Member Establishment means 

(a) 	�in the case of charges made using the Corporate 
Travel System, a person who has agreed with Diners 
Club to accept a Diners Club branded card or the 
use of an Account for the purchase of goods or 
services; or

(b) 	�In the case of transactions made using a MasterCard 
Card, a person that accepts MasterCard branded 
cards for the purchase of goods and services.

Merchant Service Agreement means the agreement 
between Diners Club and a Member Establishment 
in relation to the processing of charges, including the 
processing of Travel Charges;

Merchant Type Blocking means restricting the ability 
of the Authorised Cardholder to use the MasterCard 
Card at selected type(s) of Member Establishment in 
accordance with clause 5.6. 

Non-Travel Charge means any charge other than for 
travel made by an Authorised Cardholder 

Organisation means the body corporate, firm, 
partnership, joint venture, association, governmental 
agency or other business entity that, by completing an 
Application Form, requests the establishment of the 
Account subject to these terms and conditions;

Organisation Account means the Account provided by 
Diners Club to the Organisation to allow it to participate 
in the Corporate Travel System.

PIN means personal identification number used in 
conjunction with your MasterCard Card’;

(a) 	�at an ATM, if your Account has Cash Advance 
enabled; or

(b) 	at a POS.

POS means an electronic point of sale terminal. 

These terms and conditions include:

(a) 	these terms and conditions; and

(b) 	��the Application Form submitted by the Organisation; and

Travel Charge means any charge for travel booked  
or provided at the request of an Authorised User by  
an Authorised Travel Agent and permitted by Diners  
Club to be charged to the Account.
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2 	� Accepting these Terms and Conditions
Unless the Organisation has previously agreed to these 
terms and conditions, the first time the Organisation 
or an Authorised User uses the Account, it accepts and 
agrees to these terms and conditions.

3 	� Authorised Users and Authorised 
Cardholders

(a)	� The Organisation must notify the Authorised Travel 
Agent of each Authorised User who is entitled 
to incur Travel Charges on the Account with that 
Authorised Travel Agent.

(b)	� The Organisation is responsible for notifying 
the Authorised Travel Agent any changes to the 
Authorised Users (including the addition or removal 
of an Authorised User).

(c)	� The Organisation must notify Diners Club of any 
Authorised Cardholders entitled to incur Non-Travel 
Charges on the Account and of any changes to such 
Authorised Cardholders.

(d)	� The Organisation acknowledges that Diners Club 
is entitled to charge the Account for all charges 
incurred on the Account and the Organisation is 
liable for these charges whether or not the charge is 
a Travel Charge or is incurred by an Authorised User 
or Authorised Cardholder.

4 	 Authorised Travel Agents
(a) 	�The Organisation must notify Diners Club of any 

Authorised Travel Agent:

	 (1) �who has been authorised by the Organisation to 
charge Travel Charges to the Account; or

	 (2) �whose authorisation to charge Travel Charges 
to the Account has been cancelled by the 
Organisation.

(b) 	�If at any time there is no Authorised Travel Agent 
authorised by the Organisation to charge Travel 
Charges to the Account, Diners Club may by notice 
to the Organisation cancel the Account.

5 	 Using the Account
5.1 	Where the Corporate Travel System can be used

(a)	� The Organisation and its Authorised Users can 
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only use the Corporate Travel System for payment 
of Travel Charges at an Authorised Travel Agent in 
accordance with these terms and conditions.

(b)	� The Organisation must provide each Authorised 
Travel Agent with:

	 (1) the names of each Authorised User;
	 (2) the Account details; and
	 (3) �any other information the Organisation and 

the Authorised Travel Agent agree is required 
to enable the Authorised Travel Agent to verify 
Authorised Users and to charge Travel Charges 
to the Account.

(c)	� Diners Club is not responsible for, or liable for, any 
failure by any Authorised Travel Agent or any other 
person to accept payment by using the Account.

(d)	� Diners Club does not make any warranty or 
representation regarding any goods or services 
purchased using the Account.

(e)	� The Organisation acknowledges and agrees that:
	 (1) �it, or an Authorised User, must not use the 

Corporate Travel System  at a Member 
Establishment that is not an Authorised Travel 
Agent; and

	 (2) �the use of the Corporate Travel System at a 
Member Establishment that is not an Authorised 
Travel Agent may be declined.

5.2 	�Using the MasterCard Card
(a)	� For security reasons, if the MasterCard Card is 

issued in the name of an Authorised Cardholder, the 
Authorised Cardholder must sign the MasterCard 
Card as soon as it is received.

(b)	� Unless Merchant Type Blocking has been selected, 
the Cardholder can use the MasterCard Card at 
any Member Establishment in accordance with 
these terms and conditions. If Merchant Type 
Blocking is selected, the Cardholder can only use the 
MasterCard at Member Establishments that are not 
subject to Merchant Type Blocking.

(c)	� Diners Club is not responsible for, or liable for, any 
failure by any person to accept the MasterCard Card.
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(d)	� Diners Club does not make any warranty or 
representation regarding any goods or services 
purchased by the Cardholder using the MasterCard 
Card or the Account.

(e)	� The Authorised Cardholder can only make a charge 
to the Account by

	 (1) �presenting the MasterCard Card to purchase 
goods or services from a Member Establishment 
and authorising the transaction;

		  (i) �if the MasterCard Card is issued in the name 
or an Authorised Cardholder, by signing an 
approved charge form; or

		  (ii) �by entering the PIN at the POS.

	 (2) �providing details of the MasterCard Card or the 
Account to a Member Establishment or any other 
person to make payment for goods or services 
in any manner acceptable to Diners Club (for 
example, by telephone, over the Internet or by 
authorising a third person to debit the Account 
by way of direct debit); or

	 (3) �using any other method authorised by Diners 
Club from time to time.

5.3 	Restrictions on the use of your Account
(a)	� The Account must not be used for any unlawful 

purpose.

(b)	� The Organisation must not allow any person to use, 
or charge Travel Charges or Non-Travel Charges 
to, the Account, unless that person is an Authorised 
User and that use is for business purposes and 
otherwise in accordance with these terms and 
conditions.

(c)	� If the MasterCard Card is embossed with the name 
of an Authorised User, only that Authorised User 
may use the MasterCard Card. If the MasterCard 
Card is not embossed with an individual’s name the 
MasterCard may only be used by such Authorised 
Users as have first been notified to Diners Club as 
being authorised to use the MasterCard Card.

(d)	� The Account must not be used for the purpose of 
purchasing goods or services for resale or resupply 
or to provide working capital.
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(e)	� The Organisation acknowledges that Diners Club 
has the right to refuse authorisation for any charge at 
any time, when it has reasonable cause to do so and 
without giving you prior notice.

(f)	� If the Organisation is entitled to a refund in relation 
to any goods or services purchased with the 
Account, the Organisation agrees that the refund 
will be provided by way of a credit to the Account 
and that the Organisation will not seek or accept the 
refund in cash.

5.4 	Making payments to the Account

(a)	� Payments to the Account can be made:

	 (1) �using any payment option detailed on the 
statement of account; or

	 (2) �using any other method authorised by Diners 
Club from time to time.

(b)	� Payments made after 2pm (EST) on a Business Day 
or at any time on a day that is not a Business Day will 
be treated as if made on the following Business Day.

5.5 	Using the Account overseas

If you incur charges using your Corporate Travel System 
or MasterCard Card in a currency other than Dollars, the 
amount of the charge will be converted to Dollars at the 
rate of exchange determined by: 

(a)	� Diners Club or Diners Club International or its 
settlement agency, including applicable conversion fees, 
on the date that it received the charge for processing 
for transactions the Corporate Travel System; or 

(b)	� MasterCard or its settlement agency on the date that 
it received the charge for processing for transactions 
on a MasterCard Card, 

and your Account will be charged with a foreign 
transaction fee as set out in the Fee Schedule. The foreign 
transaction fee may change from time to time. If it does 
Diners Club will notify you of that change.  

5.6 	Merchant Type Blocking

(a)	� Merchant Type Blocking is available in relation to 
MasterCard Card transactions at Diners Club’s 
discretion.
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(b)	� The Organisation may select Merchant Type  
Blocking by making a request to Diners Club by 
calling 1300 360 180 and identifying the type or 
types of Member Establishment (for example, 
hotels) to which Merchant Type Blocking is to apply. 
Merchant Type Blocking will apply from the date 
on which Diners Club processes the selection (this 
will usually be completed within 3 Business Days 
of receipt of the Merchant Type Blocking form by 
Diners Club). 

(c)	� The Organisation must notify the Authorised 
Cardholder of the Member Establishment or 
Member Establishments or type or types of Member 
Establishment that are subject to Merchant Type 
Blocking.

(d)	� You acknowledge that Merchant Type Blocking relies 
on technology and other services provided to Diners 
Club by third parties and may not be effective in all 
circumstances. If a charge is incurred with a Member 
Establishment that is subject to Merchant Type 
Blocking and is charged to the Account, you will be 
liable for that charge.

(e)	� The Organisation may cancel Merchant Type Blocking 
or change the type(s) of Member Establishment to 
which Merchant Type Blocking is to apply at any time 
by sending a written request  to Diners Club. The 
cancellation of, or changes to, Merchant Type Blocking 
will apply from the date on which Diners Club 
processes the cancellation or change (this will usually 
be completed within 3 Business Days of receipt of 
the request by Diners Club).

5.7 	Technology

The Organisation acknowledges that the technology and 
other services provided to Diners Club by third parties 
for blocking access to a Member Establishment which 
is not an Authorised Travel Agent may not be effective 
in all circumstances. The Organisation is liable for all 
amounts charged to the Account as a result of the use 
of the Account at a Member Establishment that is not an 
Authorised Travel Agent.
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5.8 Control Limits 

(a)	� The Organisation may elect to place a Control Limit 
on the Account. This election can be made by making 
a request to Diners Club by calling 1300 360 060 
and identifying the Account and Control Limit which 
is to apply. The Control Limit will apply from the date 
on which Diners Club processes the election (this 
will usually be completed within 3 Business Days of 
receipt of the Control Limit form by Diners Club). 
Please note that Control Limits can only be executed 
on separate statements and not consolidated 
statements.

(b)	� If the Organisation elects to place a Control Limit 
on the Account, the Organisation must notify the 
Authorised Cardholder and Authorised User that a 
Control Limit is to be placed on the Account and of 
the amount of the Control Limit which is to apply 
and must ensure that the Cardholder is aware of the 
restrictions described in this clause 5.8.

(c)	� You acknowledge that if a Control Limit is placed 
on the Account, use of the MasterCard Card or the 
Account will be restricted. This means that Diners 
Club has the right to refuse authorisation of a charge 
which results in the Control Limit being exceeded.

(d)	� You acknowledge that the monitoring and 
enforcement of each Control Limit relies on 
technology and other services provided by third 
parties to Diners Club and may not be effective in 
all circumstances. If a charge is incurred by the use of 
the MasterCard Card or the Account which results in 
that Control Limit being exceeded, the Organisation 
is liable for that charge.

(e)	� Any Control Limit placed on the Account is not a 
credit limit on the use of the Account approved by 
Diners Club. Control Limits are designed to operate 
to assist the Organisation in managing expenditure 
on the Account.

(f)	� The Organisation may cancel or change the Control 
Limit which applies to the Account at any time 
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by sending a written request to Diners Club. The 
cancellation of, or change to, the Cardholder’s 
Control Limit will apply from the date on which 
Diners Club processes the cancellation or change 
(this will usually be completed within Business Days 
of receipt of the request by Diners Club).

5.9 Cash Advance and Transaction Limits

(a)	� You can make withdrawals (that is, obtain a Cash 
Advance) from the Account using your MasterCard 
Card and PIN at ATMs that accept Mastercard 
branded cards if your account has Cash Advance 
enabled.  To obtain a Cash Advance you must apply  
to us, and be allocated a PIN. 

(b)	� You authorise us to act on the instructions you give 
us using Cash Advance.

(c)	� If you make a cash withdrawal and there is a 
difference between the amount of cash dispensed 
by the ATM and the amount shown on the receipt, 
you must report this to us as soon as possible. You 
can make your report to us by calling Customer 
Service on 1300 360 180. 

(d)	� You accept that: 

	 1) �the use of Cash Advance may be subject to other 
limitations imposed by a Member Establishment 
or Diners Club, including restrictions on the type 
of EFT transactions that can be carried out at its 
ATM; 

	 2) not all ATMs will have money available; and 

	 3) �any money dispensed to you at an ATM is at your 
risk once it becomes visible or available for you to 
collect.

(e)	� We may limit the amount of Cash Advances which 
you can make from an ATM in the following manner: 

	 (1) �a daily limit of AUD$400 applies for a continuous 
24 hour period from the time of the initial 
transaction; and 

	 (2) �a weekly limit of AUD$1,000 applies for a 
continuous 7 day period from the date of the 
initial transaction; and 
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	 (3) �a monthly limit of AUD$2,000 applies for a 
continuous 30 day period from the date of the 
initial transaction. 

	� You acknowledge that the monitoring and 
enforcement of each Cash Advance relies 
on technology and may not be effective in all 
circumstances. If a Cash Advance is made which 
results in the Cash Advance being exceeded, you  
are liable for that Cash Advance. 

(f)	� Each Cash Advance which you make incurs the fees 
and charges set out in the Diners Club Corporate 
Travel Account Fee Schedule. This is charged to the 
Account. When using a domestic or an overseas 
terminal you may be levied an additional surcharge 
from the ATM owner.

6 	 Liability of Amounts Charged
(a) 	�The Organisation is liable for all charges to 

the Account (including any taxes, duties, Fees, 
enforcement expenses or Liquidated Damages) 
whether or not the charges are Travel Charges or are 
incurred by an Authorised User.

(b)	� Notification of a Travel Charge or Non-Travel 
Charge received by Diners Club for payment shall be 
conclusive proof that the charge recorded thereon 
was properly incurred at the Member Establishment 
in the amount, by the person and by the use of the 
Account referred to in that notification.

(c) 	�A dispute between the Organisation or Diners Club 
and a Member Establishment concerning a charge 
does not relieve the Organisation of its payment 
obligations in respect of that charge.

(d) 	�Except to the extent prohibited by law, Diners 
Club may (at the request of the Organisation) 
disclose information to a third party about the 
charges incurred using the Account. This may include 
detailed transaction information such as itemised and 
categorised purchase information.

(e) 	�Except as required by law, the Organisation is liable 
for any charges to the Account incurred before or 
after the use of the Account is cancelled or the right 
of an Authorised User to use the Account is revoked.
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7 	 Statements
(a) 	�Diners Club will either issue a statement of account:

	 (1) for the Account; or

	 (2) �for the Organisation Account, 

	� depending on which option is selected by the 
Organisation on the Application Form. If no option 
is selected or is available for selection on the 
Application Form, the statement of account will be 
issued for the Account.

(b) 	�Any statement of account referred to in clause  
7(a) will be issued monthly to:

	 (1) �the Organisation or any person nominated by 
the Organisation depending on which option is 
selected by the Organisation on the Application 
Form; or

	 (2) �if no option is selected or is available for selection 
on the Application Form, the Organisation.

8 	 Payments
(a) 	�The Organisation must pay Diners Club an amount 

equal to the sum of all charges (including any taxes, 
duties, Fees, enforcement expenses or Liquidated 
Damages) appearing on each statement of account 
immediately upon receipt of that statement.

(b) 	�For the purposes of clause 8(a), the Organisation is 
deemed to have received a statement of account on 
the date of actual receipt of it or 5 days after Diners 
Club issues the statement of account, whichever 
occurs first. 

(c) 	�Notwithstanding anything in clause 8(a), if Diners 
Club reasonably believes that you cannot pay a 
given charge or charges, Diners Club may, at any 
time, demand immediate payment of any charge 
to the Account, by sending written demand to the 
Organisation. If Diners Club does this, the amount 
demanded is immediately due and payable.
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9 	 Liquidated Damages
(a) 	�If any amount owing to Diners Club is not received 

by Diners Club by the 21st day (Default Date) after 
the issue date of a statement of account setting 
out that amount, the Organisation is in default 
and Diners Club is entitled to charge and recover 
Liquidated Damages on the overdue amount.

(b) 	�Liquidated Damages will be charged:

	 (1) on the Default Date; and

	 (2) �on the date that is 21 days after the issue date of 
each statement of account which is issued on or 
after the Default Date, until the earlier of:

	 (3) �the date payment of the overdue amount is 
received by Diners Club in full; and

	 (4) �the date Diners Club cancels the Account or 
revokes the right to use the Account.

(c) 	�The amount of Liquidated Damages that will be 
charged by Diners Club on each of the dates 
referred to in clauses 9(b)(1) and (2) will be the 
greater of:

	 (1) $30.00; and

	 (2) �3% of the overdue amount (or any part thereof) 
that remains unpaid on that date.

(d) 	�Any reference in this clause to the overdue 
amount includes any Liquidated Damages that have 
previously accrued, are due and remain unpaid.

(e) 	�Diners Club’s right to recover Liquidated Damages 
under clause 9 is separate from Diners Club’s right 
to cancel and revoke the right to use the Account.

10 Enforcement Expenses
The Organisation agrees to pay Diners Club, and 
authorise Diners Club to charge to the Account, all 
costs or expenses reasonably incurred by Diners Club 
or its contractors or agents (including all legal costs and 
collection agency fees) in enforcing or collecting payment 
of any amount due under these terms and conditions.
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11 	Payments
11.1 	Allocation of payments

A payment made to the Account will, unless Diners Club 
decides otherwise, be applied towards amounts owed or 
owing to Diners Club in the following order:

(a) 	�outstanding charges payable (in accordance with 
clause 8) other than those amounts listed in 
paragraphs (b) to (e) below;

(b) 	Fees which have become due and payable;

(c) 	�amounts payable in respect of Liquidated Damages 
(in accordance with clause 9);

(d) 	�enforcement costs and expenses payable by the 
Organisation (in accordance with clause 10); and

(e) 	�charges made to the account which have not yet 
appeared on a statement of Account.

11.2 	Payment currency

All payments required under these terms and conditions 
must be made in Australian Dollars. If Diners Club 
allows a payment to be made in a currency other than 
Australian Dollars, Diners Club will convert that payment 
into Australian Dollars at a rate of exchange determined 
by Diners Club on the date of processing that payment 
to the Account. For the avoidance of doubt, if this 
involves a foreign transaction as set out in clause 5.5 of 
these terms and conditions, then the foreign transaction 
fee set out in the fee schedule will apply.

12 	Dispute Resolution
(a)	� If you disagree with any amount charged to,  

or shown as being paid into, the Account, please 
contact Diners Club as soon as possible on  
1300 360 180. You must provide Diners Club 
with written confirmation of your claim and any 
supporting evidence upon request. 

(b)	� Where Diners Club determines, on reasonable 
grounds, that your claim is a legitimate claim against 
the Member Establishment, Diners Club will assist 
you to pursue that claim provided that you notify 
Diners Club of your claim within 2 months of the 
date of the statement of account on which the 
disputed amount appears. Where, in Diners Club’s 
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reasonable opinion, the claim is against the Member 
Establishment, you are not entitled to withhold 
payment of the disputed amount. 

(c) 	�Disputes against Member Establishments shall 
be handled differently depending on whether 
the transaction to which the dispute related was 
made using the Corporate Travel System or the 
MasterCard Card.

	 (i)	�Disputes related to Corporate Travel System 
transactions

		  (1)	� In the event that Diners Club determines that 
your claim is a legitimate claim, Diners Club 
may temporarily credit your account until 
such time as the charge back claim against the 
Member Establishment is proven to be valid. 
Should the charge back claim prove to be valid 
then Diners Club will reverse the charge to 
the Member Establishment and convert the 
temporary credit in your account, if provided, 
to a permanent credit. 

		  (2) 	�Where Diners Club proves, on reasonable 
grounds, that the charge back claim is not a 
valid claim, Diners Club will accordingly charge 
the Account and any temporary credit, if 
provided, will be immediately cancelled. 

	 (ii) �Disputes related to MasterCard Card 
Transactions

		  (1) 	�Disputed transactions will generally be resolved 
in accordance with the MasterCard rules. If we 
try to resolve a dispute in this way we and you 
are bound by the MasterCard rules and the 
result will be governed by the limits imposed by 
those rules. If you don’t tell us about your dispute 
within 60 days from the date of the transaction it 
may affect our ability to resolve your claim;

		  (2)	� at its discretion Diners Club may apply a 
temporary credit to your account for the 
value of the relevant transaction pending 
resolution of the dispute.

(d)	� You must comply with any reasonable request Diners 
Club makes for further information in any form 
(including a statutory declaration).
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13 	Fees and Taxes
(a) 	�Diners Club is irrevocably authorised to charge the 

Account for any Fee that is due and payable. These 
Fees may be amended in accordance with clause 20.

(b) 	�The Organisation is liable for any tax, duty or other 
charge imposed by law in Australia (including stamp 
duty or goods and services tax, unless otherwise 
stated to be included in the price) incurred by 
Diners Club, or for which Diners Club is liable to 
reimburse another person, in respect of the supply 
to, or use of, the Account or any other transaction 
involving the use of, or a payment to, the Account.

14 	Account Security Guidelines
14.1	 Security of the Corporate Travel System

(a)	� If the Corporate Travel System details are not kept 
secure, the Organisation is liable for transactions 
on the Account that were not made by it or an 
Authorised User. 

(b)	� It is the Organisation’s responsibility not to allow 
anyone (other than an Authorised User) to use 
or have access to the Corporate Travel System or 
details of the Account.

14.2	 Security of the MasterCard Card and Codes

The security of the MasterCard Card and Codes (such 
as your PIN) is very important. This clause outlines your 
basic obligations concerning MasterCard Card and Code 
security and contains some suggestions to help you meet 
these obligations. If you do not keep your MasterCard 
and Codes secure, you may be liable for transactions on 
the Account that were not made by you. 

(a)	� It is the Organisation’s responsibility:

	 (1) �not to allow anyone else to use the MasterCard 
Card or details of your MasterCard Card other 
than the Authorised Users;

	 (2) �not to disclose or permit the disclosure of the 
Code to any other person;

	 (3) �not to record or permit the recording of the 
Code on the MasterCard Card;
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	 4) �not to record or permit the recording of the 
Code on any article carried with the MasterCard 
Card or any article which is liable to loss or 
theft at the same time as loss or theft of the 
MasterCard Card (unless the Code is reasonably 
disguised); and

	 5) �to ensure that the Authorised Cardholder does 
not allow any other person to see them entering 
the Code when using an ATM or POS.

(b)	� not to record or permit the recording of the Code 
without reasonably disguising the Code. As a guide, 
we do not consider the following examples provide 
a reasonable disguise: 

	 1) �reversing the number sequence of the Code; 

	 2) �disguising your Code as a telephone number and 
recording the disguised number conspicuously 
away from other telephone numbers; 

	 3) �disguising the Code using alphabetical letters, eg. 
A=1, B=2, C=3 etc;

	 4) �disguising the Code using the following 
combinations: 

			  i. a birth date;

			  ii. a car registration number; or

			�  iii. a name or the name of a friend or family 
member;

	 5) �recording the disguised Code on the MasterCard 
Card; and 

	 6) �describing your disguised Code as a ‘code 
record’, ‘code’, ‘PIN’, ‘password’, ‘username’ or 
other similar terms. 

(c)	� There may be other ways to disguise your Code that 
are not reasonable disguises. If the Code is disguised 
or recorded, and that disguise is not a reasonable one, 
whether or not that disguise is mentioned above, you 
may be liable for any unauthorised transactions on the 
Account that result from the fact that someone else 
knows the Code.
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(d)	� The Code must not be stored in any electronic 
device (such as a personal computer or electronic 
organiser) which another person may easily access.

14.3 Reporting unauthorised use

(a)	� If the Organisation knows or suspects that the 
Account has been used in an unauthorised or 
fraudulent way, or if the MasterCard Card has been 
lost or stolen, or if the Code has become known to 
another person the Organisation must notify Diners 
Club immediately by contacting Customer Service, 
24 hours a day on 1300 360 180 if calling within 
Australia or reverse charges on 61 3 8643 2210 if 
calling outside Australia.

(b)	� The Organisation must confirm the notification in 
writing to Diners Club as soon as possible by faxing 
the report to 02 8225 5030 or posting it to Fraud 
Security Team, PO Box A70 Sydney South, New 
South Wales 1235.

(c)	� You are liable  for charges incurred by the use of a 
lost or stolen Mastercard Card, or the Account that 
has been accessed fraudulently, to a limit of $50.00 
provided that you were not in any way involved in 
or benefited from the fraud, theft or misuse. You are 
not liable for unauthorised charges incurred after 
you have notified Diners Club that the MasterCard 
Card is lost or stolen.

15	 Cancellation
15.1 	Cancellation by Diners Club

(a) 	 Diners Club may with or without cause or notice:

	 (1) cancel the Account; or

	 (2) �direct the Organisation to revoke the authority 
of an Authorised User to use the Account.

(b) 	� Upon becoming aware of the cancellation, 
the Organisation must immediately stop using 
the Account. If Diners Club reinstates the 
Organisation’s right to use the Account, these terms 
and conditions will continue to apply to the use of 
the Account.
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15.2 	Cancellation by the Organisation

(a) 	� The Organisation may cancel the Account at any 
time by sending a written request to Diners Club. 
Any such cancellation will be effective from the 
Business Day after Diners Club receives the request.

(b) 	� The Organisation must notify the Authorised 
Travel Agent immediately on a person ceasing to 
be an Authorised User for whatever reason and 
request the Authorised Travel Agent to revoke the 
Authorised User’s right to use the Account. 

16 	 Suspension
Diners Club can suspend the right to use the Account at any 
time, when it has reasonable cause to do so, without notice:

(a)	� if the Organisation is in default under these terms 
and conditions;

(b)	� if Diners Club suspects that the Account has been 
used fraudulently by the Organisation or a third party; 

(c)	� to prevent loss to either the Organisation and/or 
Diners Club; or

(d)	� if by allowing the Organisation to continue using  
the Account, we believe the Organisation or we 
or our related bodies corporate may breach any 
Applicable Laws.

If Diners Club does this, the Organisation must not,  
and must ensure that each Authorised User does not,  
use the Account until such time as Diners Club advises 
the Organisation that the Account has been reactivated 
or reinstated. The suspension of the Account does not 
affect the Organisation’s obligations under these terms 
and conditions.

17 	 Diners Club’s Liability
(a) 	� Except as required by law, Diners Club is not 

responsible or liable for :

	 (1) �goods or services purchased using the Account;

	 (2) �the failure by an Authorised Travel Agent to 
accept payment by use of the Account;

	 (3) �any dispute between the Organisation and an 
Authorised Travel Agent in relation to the supply, 
use or quality of goods or services;
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	 (4) �any loss, costs or expenses incurred by the 
Organisation as a result of the action or inaction of 
any third party or as a result of any matter which is 
outside Diners Club’s reasonable control;

	 (5) �any loss, costs or expenses incurred by the 
Organisation as a result of the acceptance of 
payment by use of the Account by a Member 
Establishment that is not an Authorised Travel 
Agent;

	 (6) �any loss, costs or expenses incurred by the 
Organisation as a result of the Organisation 
and/or an Authorised User not keeping the 
Account or any details required to access the 
Account secure; or

	 (7) �any loss, costs or expenses incurred by the 
Organisation as a result of a charge incurred 
on the Account by a person who is not an 
Authorised User.

(b) 	� Except as required by law, Diners Club will not be 
liable for any indirect or consequential loss, costs or 
expenses that the Organisation may suffer or incur 
as a result of Diners Club failing to carry out its 
obligations under these terms and conditions.

18 	 Privacy
If any personal information is provided to Diners Club by 
the Organisation or the Authorised Travel Agent about an 
Authorised User or a third party that is an individual, the 
Organisation must explain to the individual that:
(a)	� Diners Club is collecting their information for 

purposes of Diners Club reporting on the use of 
the Account and for other purposes described in 
or contemplated by these terms and conditions, 
and that Diners Club may not be able to do these 
things without their information;

(b)	� Diners Club may disclose their information to the 
types of organisations to which Diners Club may 
disclose personal information (as outlined in the 
Citigroup Privacy Statement which may be viewed 
at dinersclub.com.au/privacy.htm; and

(c)	� if they wish to access the personal information that 
Diners Club holds about them, they may contact 
Diners Club by calling 1300 360 180.
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19 	� Additional Obligations of  
the Organisation

(a) 	� The Organisation must use its best endeavours to 
ensure that each Authorised User complies with:

	 (1) �the Organisation’s obligations under these terms 
and conditions;

	 (2) �with any obligations under any agreement or 
arrangement with an Authorised Travel Agent; 
and

	 (3) �any other terms that apply to the use of the 
Account.

(b) 	� The Organisation must not, without the prior 
written consent of Diners Club, use for any 
purpose, the Diners Club name or any trademarks, 
tradenames, logos, copyright or other intellectual 
property which Diners Club or Diners Club 
International owns or is authorised to use.

(c) 	� The Organisation must provide Diners Club with 
details of any proposed change in ownership or 
control of the Organisation:

	 (1) �if it is a listed company, within 7 days of the 
change taking effect; or

	 (2) �otherwise, prior to the change taking effect.

(d) 	� Diners Club may request that the Organisation 
provide Diners Club with information relating to the 
financial condition of the Organisation (including, but 
not limited to, financial statements, balance sheets or 
profit and loss statements). The Organisation must 
provide the requested information to Diners Club 
within 2 Business Days following the receipt of such 
a request.

20 	 Changes to these Terms and Conditions
Diners Club may amend these terms and conditions 
(including the introduction of or amendments to fees) at 
any time by giving the Organisation prior written notice 
of the amendment.

21 	 Notice
(a) 	� The parties can give notice to each other under 

these terms and conditions by post, facsimile or in 
any manner permitted by law. 
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(b) 	� Where Diners Club gives the Organisation notice 
by post, the Organisation agrees that, unless 
otherwise stated in these terms and conditions, the 
notice is deemed to have been given:

	 (1) �on the date of actual receipt of the notice or 
on the date it would have been delivered in the 
ordinary course of post, whichever occurs first; 
and

	 (2) �if it is sent to the Organisation’s last known 
address according to Diners Club’s records.

22 	 Waiver
No failure or delay by Diners Club in exercising its rights 
under these terms and conditions constitutes a waiver 
of those rights. Any waiver by Diners Club must be in 
writing and signed by an officer of Diners Club.

23 	 Assignment
Diners Club may assign its rights under these terms 
and conditions at any time without the Organisation’s 
consent. The Organisation cannot assign its rights under 
these terms and conditions without Diners Club’s prior 
written consent.

24 	 General
(a) 	� The Organisation acknowledges that each party 

enters this arrangement as independent contractors, 
and not as agents of one another, in partnership or 
as joint venturers.

(b) 	� The Organisation must notify Diners Club 
immediately of any change of its name or address.

(c) 	� The Organisation agrees that a certificate signed by 
an officer of Diners Club stating the amount owing 
by the Organisation to Diners Club is, subject to 
manifest error, sufficient evidence of the amount 
owing.

(d) 	� These terms and conditions are construed 
according to and are governed by the laws of 
Victoria. The Organisation agrees to submit to the 
non-exclusive jurisdiction of the courts of Victoria 
(including, but not limited to, in relation to any 
disputes arising under these terms and conditions).



26

Diners Club Corporate Travel 
System Account Fee Schedule 
Copy Document Fees

• �Copy of Statement of Account $4

• �Copy of Charge (other than International 
Charges)

$10

• Copy of International Charge $15

Transaction Fees

• Bpay®� 0.75 plus cost of call

• �Australia Post – pay over counter 
(per cash or cheque payment) 

$1.55

• �Club Direct (Direct debit on nominated 
date)

Nil

• �Club Connect (Authorise payment from 
nominated account by phone)

Nil

• �Foreign transaction fee for Corporate 
Travel System transactions (included in 
the exchange rate)

3%

• �Foreign transaction fee for MasterCard 
Card transactions (included in the 
exchange rate)

1%

Cash Advance Fees

• �ATM/Over the counter Cash Advance

	 - Less than $100 advanced $4*

	 - $100 or more advanced� 4% of the amount 
advanced*

Dishonoured Payments

• Dishonoured cheque payment $35

• Dishonoured Club Direct payment $35

• Dishonoured Club Connect payment $35



27

Other Fees

• �Fraud charges (Refer to clause 14.3(c)  
for details of when this is changed) 

$50

• �Dispute Fee (only payable if the disputed 
charge is found to be a valid charge)

$10

• MIS Negotiable

• myPCard Negotiable

• Global Vision (GVi) Negotiable

• MyDinersClub Negotiable

All fees payable pursuant to this Fee Schedule are  
non-refundable.
All amounts stated are inclusive of GST (if applicable).

* Cash Advance Fees are calculated based on the Dollar equivalent of the amount 
withdrawn. For cash advances in a currency other than Dollars, the amount 
advanced will be converted into Australian Dollars in accordance with clause 5.5.
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